
US-Rx Care Member Portal Quick Start Guide 

Effective 1/1/2022 

US-Rx Care is migrating to a new Member Portal effective 1/1/2022.  To register, you will need your ID 

card, and the information listed below.    You will also need your new Rx Group Number. If you cannot 

locate your Rx Group Number on your ID card, you can obtain it by calling member services at 800-323-

0960 after 1/1/2022.  NOTE: Dependents over the age of 18 must register for their own accounts. 

URL: https://usrxcare.com/Synovus/ 

Click Register at the top right of the screen. 

 

Register 

To register you will need the following: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Member ID and Group ID can be found on your ID card or by calling 800-323-0960 after 1/1/2022. 

You will create your User ID and Password.  A Prescription Number or Rx Number can be found on your 

medication bottle or by calling Member Services after 1/1/2022 at 800-323-0960.    

 



 

Home Page  

The portal will give you access to view your prescription history, price check medications, find 

participating pharmacies, and review any member reimbursements. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mail Order 

 

  



Participating Pharmacies 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


