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Applicable Rule(s) 

A.R.S. § 20-3333 establishes the statutory certificate of authority, operational, renewal, and 
regulatory oversight requirements for Pharmacy Benefit Managers operating in the State of 
Arizona. Under A.R.S. § 20-3333(A), a Pharmacy Benefit Manager must apply for, obtain, and 
maintain a valid Certificate of Authority to operate as a Pharmacy Benefit Manager in Arizona.  

Pursuant to A.R.S. § 20-3333, the Arizona Department of Insurance and Financial Institutions 
(DIFI) is responsible for administering the PBM Certificate of Authority requirement. A PBM 
must submit the required application and fee and provide the organizational, management, good-
standing, operational, and compliance information required by the statute.  

 

Compliance Statement 

The Pharmacy Benefit Manager has obtained and maintains the required Arizona Pharmacy 
Benefit Manager Certificate of Authority pursuant to A.R.S. § 20-3333. The Pharmacy Benefit 
Manager maintains verifiable records and monitors applicable Arizona regulatory requirements 
imposed by the Arizona Department of Insurance and Financial Institutions. The Pharmacy 
Benefit Manager maintains appropriate compliance documentation and records necessary to 
demonstrate continued adherence to A.R.S. § 20-3333. 


