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OVER-THE-COUNTER  PRODUCTS 

Did you know, some common medications are available over-the-counter 
(OTC)? Many of these medications are available to you through 
your prescription benefit at a $0 copay. Synovus will fill covered over- the- 
counter medicines with a prescription. 

 
WHY CHOOSE OVER-THE-COUNTER? 

 
 
 
 
 
 
 
 
 

 
OTC medications are used to relieve minor ailments, including headaches, colds and 

fever. All OTC medications are regulated by FDA for safety, quality and effectiveness. 

It’s important to follow your doctor’s instructions when taking OTC medications to 

avoid interactions with any of your other medications. 
 

✔ VALUE ✔  SAFETY ✔  EFFECTIVENESS 

 
Using Your Over the Counter (OTC) Benefit is Easy 

✔ Ask your doctor for prescription for a covered OTC medication. 

✔ Bring the prescription to an in-network pharmacy and fill it like a 

prescription medication. 

✔  Read the label for all information about safe usage. 

✔  Consult the pharmacist about any concerns before taking the medication. 

 
Our customer service representatives can help to determine your coverage and 

copayment for OTC products. To speak with a representative, call 800.323.0960. 

Ask your doctor if there are OTC medications to treat your condition. 

                                       US-RxCare.com/Synovus 

US-Rx Care 
Member Services 

Phone: 800.323.0960 

Over the Counter 
Covered Drugs 
with a Prescription 
Alavert (loratadine) 
Allegra (fexofenadine) 
Allegra 

D(fexofenadine/ 
pseudoephedrine) 
Claritin (loratadine) 
Claritin D (loratadine 
and pseudoephedrine) 
Dimetapp ND 

Nexium 24 HR 
(esomeprazole) Pepcid AC 
(famotidine) Prevacid 24 
HR (lansoprazole) Prilosec 
(omeprazole) 
Pseudoephedrine 

Tagamet (cimetidine) 
Xyzal OTC (levocetirizine) 
Zantac (famotidine) 
Zagerid OTC 

Zyrtec (cetirizine) 
Zyrtec D (cetirizine and 
pseudoephedrine) 


