US-Rx Care is the pharmacv benefit for US Foods associates in the BCBS plans.
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Your Prescription Benefits Resources

ﬂ Landing Page

Visit www.us-rxcare.com/usfoods to check the status
of a prior authorization, find a low-cost pharmacy, see if
your medication is covered, and access other helpful
information to make filling your prescriptions easier.

X
L* Member Services

The healthcare system can be confusing, but you don’t
have to navigate it alone. Our Member Services team
is here to help answer your questions and address any
concerns. For quick assistance, call 877-200-5533 to
speak with a representative. Our team is available to
help 8 a.m. —10 p.m. CT and is ready to help.

Prior Authorization

Some medications require prior authorization to help
determine if they meet coverage requirements and will
be covered by your health plan. As part of the review,
US-Rx Care may reach out to your provider for medical
information needed to make a coverage decision. These
requirements are applicable to all enrolled plan
members. If you have any questions regarding eh prior
authorization process, reach out to a US-Rx Care
Members Services representative.

€. Copay Assistance

US-Rx Care’s CopayAssist uses funding to reduce the
cost you pay for certain drugs. If your prescription
drug is eligible, US-Rx Care will contact you to help you
enroll and to answer any questions that you have. If
you choose not to participate in the program, your
medication costs will be much higher. Always be sure
to keep your phone number current in Workday so
that US-Rx Care can reach out when needed.

B Mail Order Service

If you prefer to have your non-specialty medications delivered to your home, you can use our mail order service,
Prescription Mart. Learn more by visiting www.prescriptionmartpharmacy.com or calling 800-630-3206.

MEMBER SERVICES

877-200-5533

Questions about your prescription benefit

MAIL ORDER — PRESCRIPTION MART

800-630-3206

Home delivery for your medications



http://www.us-rxcare.com/usfoods
http://www.prescriptionmartpharmacy.com/

